Application/Control Number: 09/658,770 
Art Unit: 3626 



Page 2 



ATTACHMENT TO PTO FORM-90C (Paper No. 20080124) 



Notice to Appellant 



1 . This communication is in response to the Board remand mailed 20 December 2007 
regarding the Examiner's Answer Mailed May 23, 2006, and requiring an amended Evidence 
Relied Upon section. 

2. Examiner notes that the references required to be added to the Evidence Relied Upon 
section of the Examiner's Answer were not applied as Grounds of Rejection in the 35 USC § 103 
and 35 USC § 102(b) Rejections, but rather were included only as answers and explanations to 
Appellant's arguments in section (10) Response to Argument. A substitute section (8), 
Evidence Relied Upon, follows. 

(8) Evidence Relied Upon (herein amended, as per remand from Board mailed 20 
December 2007) 



1. 5,537,315A 



Mitcham 



07-1996 



2. CNA Customer Services website. 



03-2000 



URL:<http://web.archive.org/web/200003 1 1214508/www.cna.com/group/ 



custserv/ gr_state . html> . 



3. MostChoice Advisor website. 



08-2000 



URL:<http://web.archive.org/web/200008 1 8065246/www.mostchoice.co 



m/General/Advisor_Center/Why/G_Adv_Why_Overview.cfm >. 
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4. "About the Internet Archive," Internet Archive website. 

<http://www.archive.org/about/about.php?PHPSESSID=65273f765ad223 
0e0deccecb9ea80b44>. 

5 . "Frequently Asked Questions . " Internet Archive website . 

<http://www.archive.org/about/faqs.php?PHPSESSID=361cbbf524ed9f5c 
fc7410de5e03cf49>. 

Conclusion 

3. Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks 
Washington D.C. 20231 

or faxed to: (571)273-8300. 

For informal or draft communications, please label 
"PROPOSED" or "DRAFT" on the front page of the 
communication and do NOT sign the communication. 

After Final communications should be labeled "Box AF." 
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4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Natalie A. Pass whose telephone number is (571) 272-6774. The 
examiner can normally be reached on Monday through Thursday from 9:00 AM to 6:30 PM. The 
examiner can also be reached on alternate Fridays. 

5. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas, can be reached at (571) 272-6776. Any inquiry of a general nature or 
relating to the status of this application or proceeding should be directed to the Receptionist 
whose telephone number is (571) 272-3600. 

6. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

/Natalie A. Pass/ 
Examiner, Art Unit 3626 
January 26, 2008 
/Joseph Thomas/ 

Supervisory Patent Examiner, Art Unit 3626 



